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CODE OF BUSINESS ETHICS AND STANDARDS OF CONDUCT 
 

I.  PURPOSE 

Haugland Group LLC, and its aNiliates (collectively hereafter referred to as the “Company”) hereby 
sets forth its policy governing ethical business practices, standards of conduct, conflicts of interest, 
and political contributions (hereinafter referred to as the “Code”). The Code will be adhered to by all 
employees, contractors, vendors, consultants, service providers, and any other parties (“Contracting 
Entities”) who provide work, services, or materials for or to the Company. 

1.1 The Company developed this Code in conjunction with all other policies to help employees 
and Contracting Entities understand the importance of maintaining public trust and confidence. It 
emphasizes our commitment to the highest standards of integrity and fairness. 

All employees and Contracting Entities are required to become familiar with this Code and adhere to 
the guidelines set forth herein. These guidelines cannot address every circumstance that may be 
encountered. However, they underscore the basic principles which should guide all our activities, 
including, but not limited to, good judgment, honesty, and sound business ethics. 

1.2 Methods of Communication: 

The Company’s Human Resources Department may be reached by telephone at (516) 336-
6720, or in person at 336 South Service Road, Melville, NY 11747. Human Resources may also be 
reached by e-mail at HR@hauglandllc.com. 

The Company’s Compliance ONicer may be reached by telephone at (516) 336-6720, or in 
person at 336 South Service Road, Melville, NY 11747. The Compliance ONicer may also be reached 
by e-mail at btung@hauglandllc.com. 

Hotline - Reports may be made confidentially if the individual or entity so chooses and may 
be made via the hotline as follows: Website: https://report.syntrio.com/hauglandllc 

• Toll-Free Telephone:   
o English speaking USA and Canada: 833-210-3957  
o Spanish speaking USA and Canada: 800-216-1288  
o Spanish speaking Mexico: 800-681-5340  
o French speaking Canada: 855-725-0002   

• E-mail: standard-reports@mitratech.com  (must include company name with report)  

• Fax: 215-689-3885 (must include company name with report)  

II. GENERAL POLICY 

Fair and ethical practices are fundamental to good business. The success of the Company can only 
be sustained if we continue to observe the highest standards of ethical behavior in the performance 
of our services. We are committed to meeting those standards. Accordingly, it is the policy of the 
Company to provide its services in accordance with the highest standards of integrity and fairness 
and in compliance with all applicable Federal, State, and local laws, rules, and regulations. 

 

III. STANDARDS OF CONDUCT 

Employees are not permitted to realize personal gain from employment with the Company other than 
salary and benefits paid by the Company. Unethical or questionable practices for additional personal 
gain will not be tolerated. Employees engaging in such actions will be subject to disciplinary action, 
which may include termination. Employees and Contracting Entities at all levels are expected to 

mailto:HR@hauglandllc.com
mailto:btung@hauglandllc.com
https://linkprotect.cudasvc.com/url?a=https%3a%2f%2freport.syntrio.com%2fhauglandllc&c=E,1,djNS1qoqDc9vJ-UunNiB8l3p_wdPaw_ixbc2gCIY7IP8S5XlATUk6qgkPi9fck2dHL2c8q-7Z1p_2o8myEadhq-u2RtRwKA3QBnk8GHANYLD8MfDhOvOpZU,&typo=1
mailto:standard-reports@mitratech.com
mailto:HR@hauglandllc.com
mailto:btung@hauglandllc.com
https://linkprotect.cudasvc.com/url?a=https%3a%2f%2freport.syntrio.com%2fhauglandllc&c=E,1,djNS1qoqDc9vJ-UunNiB8l3p_wdPaw_ixbc2gCIY7IP8S5XlATUk6qgkPi9fck2dHL2c8q-7Z1p_2o8myEadhq-u2RtRwKA3QBnk8GHANYLD8MfDhOvOpZU,&typo=1
mailto:standard-reports@mitratech.com
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exercise good judgment in their internal and external business relationships to avoid circumstances 
which would jeopardize their employment due to conflict with this policy. Employees and 
Contracting Entities should strive to avoid even the appearance of impropriety in the discharge of 
their responsibilities. Industry and other companies’ practices and standards must not be used as 
justification for ignoring or not otherwise following this policy. 

Specific standards of conduct include, but are not limited to, the following: 

1. Compliance with Applicable Laws and Regulations: 

It is the Company’s policy to comply fully with all laws, rules, and regulations. 

Any actual, suspected, or possible violations of any law, rule, or regulation, whether committed by a 
Company employee, or by a vendor, subcontractor, labor oNicial or anyone else, must be promptly 
reported to the employee’s immediate supervisor, a member of the Company’s Human Resources 
Department, the employee’s division head, any Vice President of the Company, the Compliance 
ONicer, or the Hotline.  

In addition, the New York State Human Rights Commission has also established a confidential 
hotline for sexual harassment complaints.  That hotline is 800-427-2773. 

In situations involving the Company’s performance of contracts owned by the City of New York 
contracts, any such violations shall also be reported to the New York City Department of 
Investigation.   

In situations involving the Port Authority of New York and New Jersey (“PA”), the Company’s 
employees and workmen on PA projects, and the Company’s subcontractors on PA projects, are 
required to promptly report to the PA’s ONice of the Inspector General (“OIG”) or the PA’s Integrity 
Monitor without the need to notify the Company or its subcontractors unless the employee or 
workman so chooses, all fraud, corruption, or other criminal activity. As it relates to PA projects, you 
must properly report non-compliance with the PA contract, including safety and Environmental 
Requirements, to the Company’s Compliance ONicer or other senior manager. If you report any 
fraud, corruption, or other criminal activity to the PA’s OIG or Integrity Monitor, the PA may, in its 
absolute discretion and subject to the satisfaction of any conditions that the PA determines are 
reasonable, pay to you up to 15% of the amount that the PA recovers in proceeds, damages or 
penalties from the Company or its subcontractors with respect to that matter.  Any employee who is 
convicted of any violation of any local, State or Federal criminal law concerning or aNecting the 
Company’s performance of its contracts and agreements will be subject to disciplinary action, which 
may include termination.  

2. Competitive Practices: 

The Company believes that fair competition is fundamental to the free enterprise system. The 
Company will not comply with or support laws of any country which allows restraint of trade, 
unfair practices, or abuse of economic power. The Company will not enter agreements which 
unlawfully restrict its ability to compete with other businesses or their ability to compete 
freely with the Company. Employees are prohibited from entering into any unlawful 
arrangements or understandings which aNect the pricing practices of the Company or the 
terms upon which its services are contracted. 
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3. Improper or Illegal Payments: 

No illegal or improper payment will be made directly or indirectly by any employee of the 
Company or any Contracting Entity. This includes, but is not limited to, political or 
commercial bribery and kickbacks.  

With respect to payments made from the Company’s funds, no unrecorded funds will be 
established or maintained for any purpose. All transactions will properly be recorded on the 
books and records of the Company. Payments will not be made for purposes other than that 
described by the records supporting the payment or for the benefit of persons whose identity 
and interests are not disclosed to the Company. 

4. Dealing with Suppliers and Subcontractors: 

All purchases and subcontracts entered into by the Company will be made exclusively on the 
basis of price, quality, service and ability to meet the Company’s needs. Every eNort must be 
made to eNect honest and straightforward relationships with Contracting Entities. 

5. Kickbacks and Rebates: 

Employees are prohibited from oNering, soliciting or accepting personal kickbacks, rebates 
or any form of “under-the-table” payment either directly or indirectly. This includes not only 
cash payments, but also credits, gifts, services or any other thing of value which may be 
intended to influence the actions of any employee of the Company, as well as any individual 
or entity with which the Company conducts, or may conduct, business. 

6. Business Courtesies: 

The Company and its employees are committed to avoiding any actions that create a 
perception that favorable treatment was sought, received, or given in exchange for personal 
business courtesies.  These courtesies may include, but are not limited to gifts, gratuities, 
services, meals, or entertainment, from any supplier, subcontractor, other employee, or 
agents with whom the Company does or may do business.   

Occasional business courtesies that are shared with the person who has oNered to pay for 
the meal or entertainment may be accepted, provided that: 

• The courtesy recipient, regardless of the value of the courtesy (including courtesies as 
nominal as a cup of coNee), is not an employee of the government or a union oNicial. 

• The courtesies are not inappropriately lavish or excessive. 

• The courtesies are not frequent and do not reflect a pattern of frequent acceptance of 
courtesies from the same person or entity. 

• The courtesies do not create the appearance of an attempt to influence business 
decisions (eg. accepting courtesies or entertainment from a supplier whose contract is 
expiring soon). 

• The employee accepting the business courtesy would not feel uncomfortable discussing 
the courtesy with his or her manager or co-worker or having the courtesies known by the 
public. 

Employees may accept unsolicited non-monetary courtesies only if they are items of 
nominal value (under $100.00).  This includes advertising and promotional materials such as 
pens, desk calendars, hats, and clothing items.  Gifts exceeding $100.00 must be reported 
immediately to the Company’s Human Resources Department or Compliance ONicer.  
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If an employee is unsure about whether a courtesy is appropriate to give or accept, the 
employee should ask the Company’s Human Resources Department or Compliance ONicer 
before accepting or giving that courtesy.  

 

IV. HUMAN TRAFFICKING CLAUSE 

The Company abides by all federal, state, and local laws, rules and regulations concerning the United 
States Government’s policy prohibiting traNicking in persons, referred to as FAR 52.222-50.  Any 
employee who receives credible information from any source that alleges an applicant, employee or 
intern, or someone not directly connected to the Company (e.g., outside vendor, independent or 
subcontractor, consultant, customer, or member of the public) has engaged in conduct that violates 
this policy, should immediately report the allegation to either their immediate supervisor, any Vice 
President of the Company, a member of the Company’s Human Resources Department, the 
Company’s Compliance ONicer, or to the Hotline.  Retaliation against an individual who makes a 
good faith report is prohibited.  Even if the alleged claim does not turn out to be a violation, the 
employee who filed the complaint is protected from retaliation so long as the complaint was made 
in good faith.  Any individual covered by this policy who engages in any actions that violate this policy 
will be subject to disciplinary action, up to and including termination of employment or removal from 
their project.  Where applicable, the Company may report any credible information to the contracting 
agency’s Contracting ONicer and/or Inspector General.     

The Company will also have a compliance plan in place for contracts that include supplies or 
services other than commercially available oN-the-shelf items acquired outside the United States 
and has an estimated value that exceeds $550,000.    
 
V. OUTSIDE ACTIVITIES 
 
 A. Second Employment 

While the Company prefers that employees not hold positions outside their assignment with the 
Company, it realizes that certain justifiable exceptions may exist. Before engaging in either full time 
or part time outside employment, an employee must obtain prior written consent from the 
Company’s Human Resources Department. Where an employee is currently engaged in either full 
time or part time outside employment and has not yet obtained written consent from the Company 
for same, the employee must immediately report same to the Company’s Human Resources 
Department. Employees cannot engage in outside employment with any actual or potential 
competitor of the Company at any time during the period of their employment or be employed by any 
business which has or seeks to have a business relationship with the Company. Employees shall 
cease all outside employment to which the Company objects. 
 

VI. CONFLICTS OF INTEREST 

Employees must avoid situations where their personal interests could conflict with the interests of 
the Company. Conflicts of interest arise when any individual’s position or responsibilities present an 
opportunity for personal gain separate and apart from the direct rewards of employment, or when 
personal interests are inconsistent with those of the Company and could lead to his or her 
responsibilities to the Company being compromised. 

The Company’s management is the ultimate authority concerning potential conflicts of interest. 
When a potential or actual conflict exists, it must be properly disclosed, and an appropriate 
determination made by management.  Employees will avoid all outside financial interests which 
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might influence their decisions or actions for or about the Company. Since a conflict of interest, or 
the appearance of a conflict, may arise in a variety of circumstances, it is not possible to describe 
every situation. However, certain clear conflicts may be avoided if the following basic rules are 
observed: 

1. Before accepting a position on the board of directors with another company or nonprofit 
organization, or any position, regardless of whether the position is paid or unpaid, the 
employee must evaluate carefully whether the position could cause, or appear to cause, a 
conflict of interest. If there are any questions, the employee should consult the Company’s 
Human Resources Department or Compliance ONicer.  

2. No employee may have, directly or indirectly, a personal or financial interest in any 
transaction which is, or may be, adverse to the Company. 

3. No employee may be employed by or have, directly or indirectly, a financial interest in any 
business enterprise (corporate or otherwise) with which the Company has or may have 
business dealings, or with any business that is owned or controlled by any company or 
principal of any company with which the Company does or may do business. A financial 
interest in the sense used above does not include ownership of a small number of publicly-
traded securities of any corporation acquired as part of a normal investment program. 

4. Employees shall not acquire any business interests which they know or have reason to know 
the Company is interested in acquiring. 

5. Unless properly authorized, employees shall not give or release any data or information of a 
confidential nature concerning the Company, its employees, or its operations.  

The fundamental principle to keep in mind is that these standards cannot be compromised. If there 
is room for suspicion that an interest in, or connection with, another venture might aNect an 
employee’s judgment in acting for the Company, such interest, or connection must be disclosed. 

It should be understood that such conflicts or “adverse interest” also include any direct or indirect 
dealings “across the table” from the Company regardless of whether the terms of such dealings are 
believed to be fair or favorable to the Company or the employee. While conflict of interest questions 
usually have clear answers, there may be diNicult questions of interpretation and judgment. 
Recognizing this, all employees are encouraged to discuss any aspect of this policy with their 
department head, or the Company’s Human Resources Department or Compliance ONicer. 
 

 

VII. POLITICAL CONTRIBUTIONS AND ACTIVITIES 

The Company complies with anti-corruption laws, rules, and regulations without exception. All 
employees must abide by the Company’s policies and procedures as well as laws, rules, and 
regulations governing lobbying, contact with public oNicials, political contributions, campaign 
activity, and corruption.     
 

VIII. CAUSE FOR TERMINATION OR DISCIPLINARY ACTION 

The Company expects conduct on the job to be governed by the highest ethical standards, good 
judgment, and consideration of others. Any act by any individual that may be contrary to the policy 
and purpose of the Code, or harmful to another employee of the Company, may be cause for 
disciplinary action, up to and including termination of employment. ONenses which constitute cause 
for termination include, but are not limited to, the following: 
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1. Theft, oNering or taking bribes, fraudulent record keeping, embezzlement, or other criminal, 
unethical or dishonest conduct. 

2. Reporting to work under the influence of alcohol or drugs not taken under the direction of a 
licensed physician. 

3. Working for a competitor or releasing confidential information. 

4. Insubordination. 

5. Falsification of any employment record or any other Company record. 

6. Misconduct on or oN the job that materially and adversely aNects the Company. 

7. Material or repeated violation of the Code, other Company policies or procedures, and 
violation of any Federal, State, or local law, rule, or regulation.   
                                                 

IX. COMMUNICATING THE CODE OF BUSINESS CONDUCT 

1. Each supervisor must be familiar of the Company’s policies on business conduct and ensure 
that each employee is aware and understands these policies. 

2. Each employee is responsible for communicating information received regarding any actual, 
suspected, or possible violation of the Company’s policies and procedures (including, but 
not limited to, this Code) to their immediate supervisor, their department head, the Hotline, 
any Company Vice President, or the Company’s Human Resources Department or 
Compliance ONicer. While individuals cannot insulate themselves from discipline by 
reporting their own violations, self-reporting may, in appropriate circumstances, be 
considered as a mitigating factor in any disciplinary action. 

3. Employees may contact the Company’s Human Resources Department or Compliance 
ONicer to obtain timely guidance of ethical issues arising during their employment.   

4. It is the policy of the Company, to the maximum extent possible, to protect the confidentiality 
of employees who report actual or suspected violations of this Code or any other policy.  No 
individual will be discharged, demoted, suspended, harassed, discriminated against, or 
retaliated against because they reported a possible violation in good faith. 

X. DISCLOSURE AND EXCEPTIONS 

If any employee or Contracting Entity believes that the application of this Code in a particular 
circumstance would be inappropriate or detrimental to the Company, it is his/her/their 
responsibility to ask for clarification or request that an exception be made by contacting the 
Company’s Human Resources Department or Compliance ONicer. 

Each employee and Contracting Entity is responsible for disclosing any situation or 
transaction which, in their opinion, violates or appears to violate the purpose and intent of 
this Code and any other Company policy or procedure. 

Employees and Contracting Entities must report any actual or suspected violation of this Code 
or any other Company policy and procedure, to either the Company’s Human Resources 
Department or Compliance ONicer, or the Hotline.  
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XI. QUESTIONS TO ASK BEFORE ACTING 

A. The general guidelines of this Code are provided to help each employee better understand 
the Company’s expectations regarding their business dealings. Answering the following questions 
also may help individuals evaluate specific situations: 

1. Will my action comply with the intent and purpose of the Company’s policies and practices? 

2. Will I compromise myself or the Company by this action if it becomes known to my 
supervisor, co-employees, friends, or subordinates? 

3. Is this action honest in every respect? 

4. Could this action appear inappropriate to others, even if it is otherwise legal? 

5. Can I feel comfortable doing this action, or does it violate my personal code of conduct? 
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XII.  RECEIPT FOR CODE OF BUSINESS ETHICS AND STANDARDS OF CONDUCT 

 

The Company’s “Code of Business Ethics and Standards of Conduct” (“Code”) has been made 
available to me. I have read the entire Code and understand and agree to the policies and procedures 
contained within it. Any of my questions or concerns regarding the contents of the Code have been 
answered by a member of the Company’s Human Resources Department or Compliance ONicer. 

I understand that all information presented to me in this Code is subject to change with or without 
notice, at the sole discretion of the Company. This Code supersedes all prior versions of the Code. 

Upon review and understanding of the Code, each employee is asked to sign and return this receipt 
to the Company. 

 

 

____________________________________________ 

Employee Name (Print) 

 

 

  

____________________________________________ 

Employee Signature 

 

 

  

 ___________________________________________ 

Date 

 

  


